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1. OBILIUE TMTOJIOYKEHMSI

1.1. Ilpasuna By Tpennero pacnopsiaka OO0 «Pamcen Jlnarnoctuka Pyey (anee «kmmHIKay) 11
nanueHToB  (nance — «llpaBuna») ABISIOTCS JOKAILHBIM — OPraHM3alMOHHO-TIPABOBEIM
JOKYMEHTOM, COCTAaBJICHHBEIM Ha OCHOBE NpHUKaza YTparistomero MeTuIiHCKEM [HEHTPOM B
COOTBETCTBUH 3aKOHOMATEILCTBOM PD. [IpaBuna onpeensiior nopsaok odpamenus [lanuenTa B
Menununckuii Lentp, npasuia nosenenus B Meauunnckom LeHTpe, a Taxixe perIaMmeHTHupyeT
M UHBIE BOTPOCHI, BO3HHKaiomue mexay [lanmentom m MeaMUIMHCKUM IIEHTPOM B IIpOLECCE
o0ciie/loBaHMsL U JICUCHHS.

1.2. Hacroguue Ilpasuia o0s3aTenbHsl Ul BeeX MALMEHTOB M TIEPCOHANa, a TAKiKe MHBIX JIHI,
oOparuBiuuxcst B MeIMIMHCKHI LEHTp, pa3paboTaHbl B HENAX Pealu3alli, IPeLycMOTPEHHBIX
3aKOHOM IIpaB MalMeHTa, co3gaHusd HaubOojee OJAronpHUATHBEIX BO3MOKHOCTEH OKa3zaHHs
HAIHECHTY CBOCBPEMEHHON MEIMIIMHCKON [TOMOIIM HaJUIekKaIlero o0beMa U KadecTsa.

1.3. TlpaBuna BHYTpEHHEro pacropsika Juis NalHeHTOB pasMeliaoTes Ha HH(OPMAIHOHHOM
MOJIyJie B XOJUIe KJIMHUKH B IOCTYITHOM JIJIsl TAIIHEHTOB MECTE,

I1paBusia BHyTPEHHETO PaclopsiIka JUlsl AlMEeHTOR TAK)KE Pa3MEHIaloTes Ha OUIIMAIBHOM caiiTe
KIMHUKA: www.ramsaydiagnostics.ru

1.4. B moMemeHusIX KIMHUKY 3arpeliaeTes:

- HAXOXKIEHHE B BEPXHEH one/ie, Oe3 cMeHHoi 00yBH (11u 6axun);

- KYPEHHE B ITOMEILECHHIX KIHHHKH,

- PacHUTHE CHUPTHBIX HAIIMTKOB; YNOTpeOJICHHE HAPKOTHYECKHX CPEJCTB, MCHXOTPOMHBIX H
TOKCHYCCKHX BCIIECTB,

- IMOSIBJICHHE B COCTOSHUM AJKOIOJIBHOIO, HAPKOTHYECKOTO M TOKCHYUCCKOIO OINLSHEHHd, 3a
HCKIIOYEHHEM ClydaeB, TpPeOYIOIIMX OKa3aHWs HKCTPEHHOH M HEOTIOKHOW MEIHUIHHCKOI
MIOMOIIIH;

- IOJIb30BaHME CIYKeOHBIMH TesehoHaMH.

- NBITATHCH BBIHECTH 3a IpeJiesibl 3[aHUSl KaKoe-TMO0 HMYIIECTBO, PACXOJHbLIC MaTepHalibl,
MEJIMKaMEHTBI, KOTOphIe IpHHamIexkar Memuuunckomy Llentpy:

2. IOPAJOK OBPAILEHUSA ITAOMEHTA

2.1. OO0 «Pamcen Jluarnoctuka Pycy» gBisercss MeIUIIMHCKON OpraHusaiuel, OKasbBarolei

JnoBpaueOHy1o, BpaueOHYIO W CICHHATM3UPOBAHHYIO, MEIUKO-CAHUTAPHYIO MOMOIIb COTJIACHO

BelAaHHOI auuen3un (Ne JI041-01137-77/00351571 ot 08.06.2016r GeccpouHo).

[Ipyu cocTosHMAX, TPEOYIOUIMX CPOUHOTO MEAMIMHCKOIO BMEIIATelIbCTBa (HEeCUacTHbII ciyJaii,

TpaBMa, OTPABICHHE, APYIHX COCTOAHMAX M 3aD0JI€BaHUIX, YTPOKAIOUINX JKH3HH HIH 30POBBIO

rpakJaHHHa) MalHeHTy HEoOX0MMMO 0OpaTHTLCS B CIYKOy CKOPOH MEIUIMHCKON ITOMOIIH 10

tesnedony 03 npu nomowu cranpoHapHoro tenedona (112 win 103 npu moMoiu MOOHILHOIO

tenedona).

2.2. Ilpuem IlauueHTOB OCYINECTBISETCS B TOPAJIKE IPEABAPHTC/IBHON 3allMCH Yepe3

aZIMHHHCTpaTOpa-Kaccupa, aqMUHHCTpaTopa- oneparopa Menuuunckoro Llentpa nmocpencrsom

TeneoHHOM cBsA3M MM HenocpeacTBeHHO B Meuunncekom [lentpe.

Tenedon ms 3amueu: +7(495) 255-03-00.

2.3. IIpu 3anucu na npuem (obcnenoanue) IlammenT noKeH yka3aTh CBOIO (paMHIIMIO, HMS H

TenedoH.

2.4. Tlauventy HeoOX0JUMO SIBUTBLCS Ha npueM 3a 15 — 20 MUH 10 Havajga UCCIEI0BAHMA /1

MOJTYYeHUS] MeJIMIIMHCKOH YCIYT 1.

2.5. Ilpu neperyHOM 0OpalleHHH Ha [MAUMEHTa 3aBOAMTCS MEJIHIHMHCKas KapTa aMOyNaTopHOro

GOJIBHOTO, B KOTOPYHO BHOCSTCS CJEAYIOIIME CBEJCHUS O MAIUCHTE: (DAMEIHS, UM, OTYECTBO
4



(IOJIHOCTBIO). MO, JaTa POMKIEHUs (YUCIO, MECSI, TOJ), a/ipec PerUCTPAIHH H (aKTHUECKOTO
MeCTa TIPOKUBAHUS, KOHTAKTHBIC JIaHHBIE (HOMEp TesehoHa, aJipec dIeKTPOHHON MOYTHI).

2.6. Ilpu nepeuynom obpamenun Iannenta B Menununckuii LleHTp ¢ MalpeHTOM 3aKi0MaeTes
AOTOBOP Ha OKa3aHME INJIATHBIX MCAMUMHCKUX YCIYT W Jipyras HeoOXomumas TepBHYHAs
MEJIULMHCKAS TOKYMEHTAI[HSI.

[Tanmenty HeoGxoMMo MMETE TIpH cebe JOKYMEHT, yI0CTOBEPSIONINI THYHOCT (Iacopr).

JUIs IeTCKOro HaceIeHHS: MacnopT OAHOIO M3 POOUTEICH; CBHJICTEILCTBO O POKICHHH (Juls
meteit jo 14 jer), macnmopt pebGeHka B Bospacte crapiie 14 ner. TlpucyTcTBue OIHOrO U3
POMTENIEH UIH 3aKOHHOI'O IIPEJCTABUTEISI HECOBEPILCHHOJIETHErO MPH OKA3aHUH MEIUIHICKOI
YCIIYTH CTPOro 00s3aTensHo.

B ciyuae obenykupanus 1o nporpamme 106pOBOIBGHOIO MEAUIMHCKOIO CTPAXOBAHMS ITAIIHCHT
NpebABIACT OPUTHHAI TTOJIHCA JJOOPOBOJIBHOIO MEHIMHCKOIO CTPAXOBaAHMS.

2.7. [TaunenT OOJDKEH 03HAKOMUTBCS H noanucats Hudopmuposannoe cornacue (Hin 0TKaz) npu
NPEIOCTABICHHUHU KaXJ0H ycayru B Meaununckom [lentpe, Cornacue una 06padoTky u XpaHeHue
NepcoHalbHbIX TaHHBIX [lammenTa B cooTsercTBHE o cT. 20 enepanbaoro 3akona Ne323-M3 ot
21 noadpsa 2011r. «O6 ocHOBax OXpaHBl 3[0POBbS IpaxaaH». be3 MOMMHCAHUS HAHHBIX
JOKYMEHTOB KIIMHHKA HE MOJKET OKa3blBaTh MeauiuHekue yeayru [lanuenty.

2.8. MemununcKas Kapra aM0yJIaTOPHOTO GOIBHOTO ABISAIOTCH COOCTBEHHOCTRIO MeINIIMHCKOTO
Llentpa n Xxpansrca B perucrparype Menuuunackoro Llentpa. Meaunuickas kapra Ha PYKH
MAUMEHTY HE BBIIACTCS, & IEPEHOCHTCS B KAOMHET aIMHHICTPATOPOM HIIH MEJAULMHCKOIT cecTpoii.
He paszpenraercs caMOBOJIBHBII BBIHOC MEIHIHHCKON KapTsl n3 Meanuunckoro [{eHTpa.

2.9. OnosznanneM Ha IIpUeM (AHArHOCTHUYECKHE HCCIIE/I0BaHMA) cunTaeTcs BpeMs B 10 MunyT. B
clryvae, €C/Ii BpeMs Onmo3aanus npesbiuaet 10 MUHYT, HalMeHTy IpeaiaraeTces 3auch Ha JIpyroi
JIeHb WK MPEI0CTABIIAETCA BO3MOYKHOCTE OKHAAHUS IpUeMa B Omikaiiiee cBoGOAHOE BpeMsl.
2.10. Mudopmanuio o BpeMeHH MpHeMa Bpaueil, o mopsijKe MpeaBapuTeIbHOIl 3alucH Ha IpUeM
(IMarHOCTHYECKHE HCCIICIOBAHMs), O BPEMEHH M MECTE MpHEMa TpaykIaH PYKOBOIUTEIEM
Meaununckoro LlenTpa, nauHeHT MOXKeT NOAYUYHTh Y aJIMUHHCTPATOPOB B YCTHOMH (opme.

2.11. [Ipuem naunentos Bpayamu Meauuunckoro Llentpa nposores cornacho rpadguky. Bpau
BIIPABE IIPEPBATDL IIPUEM IALHEHTOB JUISl OKa3aHUsl HEOTIOMKHON MEeIHIIHHCKON TTOMOIIIH.

2.12. Knmnumka MOMET OTKa3aTbCs OT BBIMOJHCHWA MEAMIMICKON yciayrun Ilanuenty B
OJHOCTOPOHHEM IMOPAJKE IPH: HEBO3MOKHOCTH OOecreduTh Oe301acHOCTh YCIyrd U (ujim)
BO3HMKHOBEHMM  MEIMIHMHCKMX  NPOTUBONOKA3aHWUH I OCYLICCTBIACHHUS  JieyeOHO-
IMarHOCTHYECKUX MEPOIpPHUATHH npH yciaoBuH Hamnuus y llaumenrta crocoOHOCTH BbIPa3UTh
CBOIO BOJIIO, OTCYTCTBMSI Yrpo3bl Ul JKU3HH llaumenrta M HEOTIIOKHOCTH MEJUIIMHCKOIO
BMELIATENLCTBRA.

2.13. Ilpu HEBO3MOMKHOCTH TpPHUOLITH Ha IPHEM B COIVIACOBAHHOE BpeMs IALUEHT 00sA3yeTCs
yBeToMHTE Meauuunckuii LieHTp no Teneony B BO3MOKHO KOPOTKHE CPOKH.

3. IPABA U OBSI3BAHHOCTHU NTAOUEHTA

3.1 I'1aBHBIMH HOPMATUBHBIMH NTPABOBLIMH aKTAMH, PErJIaMeHTHPYIOIUME 1TPaBa U 003aHHOCTH
[TanmenTa Mpy MOJy4eHUH MEIUIUHCKOMH TOMOIIH, SBJISIOTCS

- Koncturyuus P®

- [lonoxenne 3akona PO Ne2300-1 "O zamute npas norpedutenei” ot 07.02.1992 (¢ usm. u jor.,
BeTynaimuMu B cuny ¢ 05.05.2014)

- Oenepanbubiilt 3akon Poccuiickoit @enepatnu ot 21 HosOpsa 20111, Ne323-D3 «O6 ocnosax
OXpaHbl 310p0OBbs rpaxaan B Poccuiickoii ®eneparimm»



3.2. llpn obpameHun 3a MEINUHHCKON MOMOIILIO H €€ TOJIYMeHHH MALHCHT HMeeT npaso
Ha:

3.2.1. YBaxcurenpHOE M TYMaHHOE OTHOIUEHHE CO CTOPOHEI PaGOTHHKOB MeTHITHHCKOTO Ilentpa
U IPYTUX JIKILI, YYaCTBYIOIIUX B OKa3aHUM MEIUIIHHCKON TTOMOLLH.

3.2.2. B nocrynHoli st Hero ¢opme IanueHT MOXKET MOJLy4uTh HHGOPMALHIO O pPe3yJbTaTax
obcnenoBanusl, HATMYAK 3a60/IEBAHHS, JMATHO3E U TPOTHO3E, METO/1aX 06CIIeI0BAHHS 1 JICUCHHS,
CBA3aHHOM € HHMMH DPHCKE, BO3MOJKHBIX BapHaHTaX MEIHIHHCKOTO BMEIIATEIBCTBA M HX
nociefcTeUsX.  Bomneykasannas — wH(opMmanus —npexocrasisercs  [lanueHTy  Bpadom
MeINUKMHCKOTO [EHTpa, HENOCPEICTBCHHO YYACTBYIOLIEO B OKA3aHHM €My MeJIMIHHCKOIl
TIOMOIIIH.

3.2.3. Bee nuarHoCTHYeCKHE M JIe4eOHBIE MEPOIPUATHS OCYIIECTBIAIOTCS TONBKO € Ay
[lamenrom uH@opMHpoBaHHOrO AOGPOBOJILHOTO COrMacHs 3a MCKIIOYEHHEM CIIydacs,
NpenycMOTpeHHBIX crarheli 20 "OO ocHOBax oOXpaHbl 3/I0pOBbi Tpakaan Poccuiickoit
Denepanun'.

3.2.4. IlanpenT MMEET MpaBO OTKA3aThCsl OT AMATHOCTMYECKONH MM JeueGHOi mpollenyphl, a
TaKkKe MoTpedoBaTh MX MpEKpaumeHHs. B oToM ciiyuae 0TKa3 OT BBINICYKA3AHHBIX MPOLELYD C
yKa3aHHe BO3MOIKHBIX MOCICACTBHI 0()OPMIIIETCS 3aIIMChIO B MEAMIIMHCKON JJOKYMEHTALHH.
3.2.5. BaxHsbIM siBisieTcs TO, UTO 0TKa3 [larmenTa oT 1MarHOCTUKY WITH JIGUCHUS MOYKET HOBJIHSITE
Ha IIPaBUJILHOCTh YCTAHOBICHHOIO AMarHo3a, I0CIYKUTh IPHUHHON CHUKEHHS P PEKTHBHOCTH
WM MOJHOH He(pPEKTHMBHOCTH MPOBEJICHHOTO JIEUEHUS, IPUBECTH K OCIOMKHEHHSM U
YXY/IIEHHAM aTOJIOIHYeCKOro mporecca.

3.2.6. Bes ungopmanus, coiepikamascs B MEIUIMHCKHX JokyMeHTax Ilauuenra, cocrapiser
BpaueOHyio Taiiny. Mejuuunckuii [leHTp noaTBepIkaaeT KOHPUACHIHAILHOCTh 1€PCOHATBHBIX
JNaHHBIX [TAllMEHTA, HCIHOJB3YEMBIX B MEIMLMHCKAX HH(POPMAIMOHHBIX cHcTeMmax. IlaiueHT
MOKET 3alPETUTh IEpeJaBaThb CBOIO MEAMLUMHCKYIO HH(MOPMAIMIO, B TOM YHCIE H CBOHM
POICTBCHHHKAM, KPOME CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHO1aTeIhecTROM Pd,

3.2.7. MUugopmanus 0 COCTOAHHH 3/I0POBbs IPEAOCTABISICTCS [aHeHTy THYHO Jieyaum Bpatiom
WM JIPYTUMH MEIHIMHCKHMH pabOTHHKAaMM, HPHHUMAIOUIHMH HEMOCPEACTBEHHOE YYacTHE B
MEIMIMHCKOM OOCIEIOBaHMH M JledeHUH. B OTHOIICHMH WL, He IOCTHIIUHX BO3pAcTa,
YCTAHOBJICHHOIO B 4acTH 2 ctath 54 ®Mexnepanbuoro 3akona ot 21 nosdps 201 1r, Ne323-D3, u
rpak/iaH, MNPU3HAHHBIX B YCTAHOBJEHHOM MOPSAKE HeZeecnocoOHbIMH, HHpOpMALUS O
COCTOSIHUH 370POBbs IPEJOCTABIACTCS NX 3aKOHHBIM MTPEICTABHTEIISIM.

3.3. [TanuenT odn3an:

- cobmonath peskuM paboThl KIMHUKH;

- cobInoJIaTh 1paBUIIa BHYTPEHHET0 pacropsaaKa KIHHUKH JUIS TAUEHTOR U [IPABHJIA TIOBEICHUS
B 00IIECTBEHHBIX MECTaXx;

- cobmonaTh TpeboBaHMs 110KapHOH Oe30nacHoCTH,

- €o0moNaTh CaHHTAPHO-TIPOTHBOAIHAEMHOJIOTHYECKHH PEXUM (II€pel BXOIOM B JiedeOHBIC
KaOMHETHI KIIMHUKHY HAJIeBaTh 0aXUJIbl, BEPXHIOIO OJICIK/Y OCTABJISTE B rapiepobe);

- BBIIOJIHATE MPEANHCAHMS JICHAIlero Bpaya, COTPY/HHYAThH C BPauoM Ha BCEX Talax OKa3zaHus
MEIHIIMHCKOH ITOMOIIIH;

- YB@OKHUTEIBHO OTHOCHTBCS K MEJIMIMHCKUM pabOTHHUKAM M APYTHM JIHLAM, YYacTBYIOUIMM B
OKa3aHUHU MEIHLIMHCKOMH ITOMOLIH;

- 03HaKOMMTBCS U noanucate MudopmuposanHoe corjiacue (MJIH OTKa3) HPH [IPEJOCTABIEHHUH
kaxaoi yenyru B MeaunaekoM Llentpe, Cornlacue na o0paborky ¥ XxpaHeHue NepcoOHaIbHBIX
nanHelx Ilanmenta B coorBercrBHe co cr. 20 PenepasibHoro 3akona «O0 0OCHOBaX OXpaHbI
310poBbs Tpaxkaan». lTawoke [lanuenTy HEOOX0AUMO 3aMTOTHUTL AHKETY.

- 0()OPMIIATEL B YCTAHOBJICHHOM IOPsiIKE CBOH OTKA3 OT MOJIyUeHHsI HHPOPMALUH MPOTHB CBOCIH
BOJIM O COCTOSIHHH 3/I0POBBA, O pe3yibTarax 0dce/loBaHus, HAIMYUK 3a00JIeBaHUS, €ro IHarHose



W MIPOTHO3€, B TOM YHMCTIC, B CIyyasX HEOIAroNnpUsITHOIO MPOTHO3a PA3BUTH 3a00ICBaHMs, OTKA3
OT MEAMIHHCKOIO BMEMIATEILCTBA WIIH €ro MPeKpallicHue;

- IPEACTABJIATE JIHIY, OKa3bIBAIOIEMY MEIHLUHHCKYIO NOMOIIb, H3BECTHYIO €MY JIOCTOBEPHYIO
HH(OPMALIHIO O COCTOSHUM CBOETO 3/I0POBBS, B TOM YHCIIE O IPOTHBOMOKA3AHHAX K TPHMEHEHHIO
JCKapCTBCHHBIX CPEJICTB, paHee MEPEHECCHHBIX U HACICACTBEHHEIX 3a00JIEBAHUSIX;

- HPOSIBIIATE HOOPOKENATENLHOE U BEXKIHBOE OTHONICHHE K JPYTHM [MAIMEHTaM; OGepeikHo
OTHOCHTBCS K UMYIIECTBY KIIMHMKH;

— [pu 0OHAPY>KEHMH HCTOUHHKOB I0YKAapa, HHBLIX HCTOUHHKOB, YTPOIKAIOUINX OOIICCTBCHHON—
6€3011acHOCTH, NALMEHT MOMKEH HEMEUICHHO COOOUATL 00 5TOM JEKYPHOMY MEpCOHANY:
co0Mo1aTh ITpaBuiIa 3anpeTa KypeHHs B 00LIECTBEHHBIX MeCTax;

— HE YNOTPEONATL CNMPTHBIE HAIMTKH 32 CYTKH JIO IMOCEINCHHS H B JIEHb MOCEHIEHHs—
Memnunnckoro Llentpa, coGmonaTh mpaBuia 3anpera paciuTHS COMPTHBIX HAIUTKOB M
HAXO0/ICHUE B COCTOSIHHH aJIKOTOJIBHOIO, HAPKOTHUYECKOTO H TOKCHYECKOTO OIbSHEHUS;

3.4. bonee noapoduo npara u obs3annocTH Meununckoro Ientpa u [lanpenta 110 oTHOLIEHHIO
ApYr K ApYyTry B IPOLIECCE OKa3aHWs U IOJIYYEHHUS MEAMIMHCKOH IOMOIIH COOTBETCTBEHHO
u3J103keHbl B JloroBope Ha OKazaHue IUIATHBIX YCIIYT.

3.5. 3a HapylleHHe HACTOSMIMX HPAaBHII, MALMEHTY MOYKET OBITh OTKA3aHO B IIPEJOCTABJICHHH
METUIHHCKON TTOMOLIH, €CIIH 3TO HE YTPOXKACT KM3HHU ITALMEHTa U 3/I0POBBIO OKPYIKAIOIIHX.

3.6. Hapymenuem cuntaercs:

- Tpy00O€ WIIH HEYBAKUTENLHOE OTHOLICHHE K [IEPCOHAIY;

- HesBKa WJIH HECBOEBpPEMEHHas siBka (onozjianue Gonee 10 MHHYT) Ha NMpPHEM K Bpady WM Ha
Iponeaypy;

- HecoOmoieHne TpedoBaHuil 1 peKoMeHIalHil Bpava;

- IIPHEM JIEKAPCTBEHHBIX MPENapaToB M0 COOCTBEHHOMY YCMOTPEHHUIO;

- CAaMOBOJIbHOE OCTABJICHHE KJIMHUKH J10 3aBEPIIEHHS METHIIMHCKOH YCIYTH.

4. HOPAJOK INPEAOCTABJEHUSI HHOOPMALIUN O COCTOAHUN
3J0POBbSA TAIHUUMEHTA

4.1. Cornacno ®@enepansaomy 3axony PO ot 21 nosdps 2011 r. Ne 323-03 «O6 ocHOBax oXpambl
3710poBbs rpaxkaad B Poccuiickoit ®enepaunny cr. 13, uHpOpMALHS O COCTOSHUH 310POBbsl
IPENOCTABIAETCA MALMEHTY JIMYHO B IOCTYIHOMH, COOTBETCTBYIOIIEH TPpeDOBAHHIM MeIUIHHCKOI
ITHKH H  JCOHTOJIOT'HMH (])opMe JieHaliuM  BpaduoM  HJIH MCAWLMHCKHUM pEIGOTHHKOM,
HEIIOCPEACTBECHHO OKa3bIBAIOIIETO MEJIMITHHCKYIO TTOMOIILE.

Hudopmanug 0 COCTOAHHMH 30pOBBs NAllMEHTa COOOIIACTCA WICHAM €ro CEeMbH, TOIBKO ¢
MHCBMEHHOIO Pa3pelIeHns naueHTa.

4.2. B oTHOLIEHUH UL, IIPH3HAHHBIX B YCTAHOBJIEHHOM 3aKOHOM ITOPSIJIKE HEICECTTOCOOHBIMU,
uH(popMaLKs O COCTOSIHUH 3/I0POBBS MAIMEHTA MPEOCTABIISETCS HX 3aKOHHOMY TIPEACTABUTEO,
Ha OCHOBAHHHM IOATBEPHKAAOLIMX JOKYMEHTOB 00 YCTAHOBICHHH OIIEKH.

4.3. B cayyae oTkasa mamyeHTa OT HOJIyUYeHst HH()OPMALMH O COCTOSHHH CBOETO 370POBEs 00
9TOM JEJIACTCS COOTBETCTBYIOLIAS 3aUCh B MEJIMITUHCKON TOKYMEHTALIHMH.

4.4, Mndopmanms, copepikalascs B MEIHIIMHCKOH MOKYMEHTAIMH, COCTABJSACT BpaueOHYIO
TAHY W MOXKET MNPEAOCTaBiiATbCs 0€3 corylacHs MalueHTa TOJNLKO [0 OCHOBAHHSIM,
IIPEYCMOTPEHHBIM 3aKOHOAATENILCTROM PO,



5. MOPSITOK PASPEINEHUS KOHOJIUKTHBIX CUTYALUH MEXY
MEAULOWHCKHM OEHTPOM U NALIMEHTOM

(ITopstzox paccmotpenus xano6 U oGpaienuii OmpeeiIcH B COOTBETCTBHE C GenepanbHbIM
3akonom P® «O mnopsiike paccmoTpenns oGparienuii rpakaan Poccuifckoit ®enepauun» ot
02.05.06. Ne59-®3.)

5.1. B ciyyae KOHQIUKTHBIX CHTYalnii naumenT (ero 3aKOHHbII IPEJICTABUTEIb) UMEET MPaBo
HEMOCPE/ICTBCHHO  00PAaTUTLCA B a/IMHHUCTPALMIO KIMHUKH YCTHO MM OGpaTHTLCH B
[IMCbMEHHOM BH/IE.

[Iperensus (xanoba) MoKeT ObITh M3M0KEHA: MPH JIHUHOM o0pallleHuH K aJIMHHUCTPALHH
KJTMHUKH, COTJIACHO IpapuKy MpHeMa pyKOBOJAMTENS! KIMHUKH; B KHHIE XKanod i NpeuioKeHuii
HJIM HalpasjieHa Ha caiit Meuuunckoro Ilentpa B aextponnoM Bue (ofpamienue B JIHIHOM
KabHHETE, (ITHChMO JTUPEKTOPY»).

JU1s1 omepaTHBHOTO NOTYMEHHs OTBETA Ha MPETEH3HIO (Kano0y) MALMEHTY HEOGXOMMO OCTABHTE
HOMEp KOHTaKTHOTO TeJe(oHa, anpec /s HarpaBIeHHs [IOUTOBOH KOPPECTIOH ICHIIHH.
IIncemenHoe obpatueniue, MOUTEKHT PErHCTPALMH H PACCMOTPCHHIO B MOPSIIKE, YCTAHOBICHHOM
DenepalbHBIM 3aKOHOM.

5.2. Tlperensus (3kanoba) paccMaTpHBACTCA COMVIACHO BHYTPEHHEMY PErjaMeHTy o paboTe ¢
obparteHneM rpaxaan - B Teuenne 10 pabounx JHelH ¢ MoMenTa e monydyeHus: Me IHIMHCKIM
Llentpom.

[IncemennpIid OTBET MO CYIIECTBY IOCTABIEHHBIX B OOPAIEHUH BONPOCOB B THCHMEHHOM BHJIE
HarpaBJIAeTCAd MAlUeHTY IO IMOYTe II0 YKa3aHHOMY HM ajpecy, JHU0O II0 JKCIaHHIO MalMeHTa
MOXKeT OBITH BpydYeH €My JHYHO B COIJlacoBaHHOe Bpems. Ha mnperensmio  (sxanoBy),
pasMelleHHy1o Ha caiite Meauuunckoro LlenTpa, oTBeT HanparisieTces B SIEKTPOHHOM BHJIE MO
3JICKTPOHHOMY aJpecy, YKa3aHHOMY [allHEHTOM.



